Care Support Set °

Payment Method Rental Service (Hospitalization set)

Matsunami general hospital provides a CS Set service
to improve hygiene management and
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to reduce the laundry burden on patients’ family .
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SRR This is daily rental provision of apparel & towels, disposable diaper pads
and other supplies which may be needed during your stay in the hospital.
Please present the payment slip at any convenience store We recommend patients apply for this CS service.

or post office and pay in cash.

If you prefer to use a bank account transfer method, please ask hospital staff.
* Please pay with the payment slip until your account has been registered.

Explanatory Notes

The invoice with a payment slip for CS rental will be sent from Elan
Corporation.

The Elan invoice is NOT the hospital bill.

The invoice is sent to you approximately two weeks after discharge
from hospital.
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quiry Office hours: 9:00-21:00 excluding Sat, Sun, National Holidays """

Benefits
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Head office: 15-12 ldegawamachi, Matsumoto, Nagano

+ Reduces the burden of preparing and supplying daily

Branch Office : Sapporo/Aomori/Akita/Morioka/Sendai/Saitama/Chiba/Tokyo/ neceSSitieS duri“g hOSpitaIization.

Sagamihara/Shizuoka/Niigata/Kanazawa/Nagoya/Osaka/

Okayama/Hiroshima/Shikoku/Fukuoka/Minamikyusyu/Okinawa * PrOVideS clean and Comfortable apparel and towels.

= Please call the above phone number for your CS set.
= Support in 4 languages ( English, Korean, Chinese, Portuguese )
= Please tell the name of the hospital you stay for a smooth guidance.

+ Provides high quality disposable diaper pads.

X All pictures and images listed herein are purpose to indicate the outline, and they might be slightly different
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CS Set Menu Disposable Diapers Menu

Apparel and towels are replaced on a regular basis (at bath time). Only disposable diaper plan cannot use them. Please order them with CS plan.

Please ask the hospital staff when you need replacements. Please ask hospital staff for advice on which plan best suits you.

CS Plan price: 473 yen including tax, per day
430 yen excluding tax Diaper Plan Price. 495 yen including tax, per day
Patient ‘apparel’ includes: Towels: 450 :
yen excluding tax
e Kimono style robes (S/M/L/3L) e Bath towel
@ Jinbei (Japanese style home wear) (S/M/L/3L) ® Face towel

e Sleepwear for bedridden patient (S/M/L/LL)

*¢Please bring your own underwear

Explanatory Notes

Service items for CS Plan + Rental agreement must be in place throughout the patient’s stay
These items are provided as needed . in the hospital.

e Tissues e Cup with lid + Regardless of delivery status, and usage, this service is a fixed

e Disposable adult bibs ® Straw daily charge.

® Wet tissues ® gargle + Rental period includes the day of discharge from the hospital.

@ Cotton swabs @ Hair elastic

@ Earphones @ Denture cleanser Order Procedure

® Toothbrush & toothpaste @ Mouthcaregel 1. Choose the most suitable plan

@ Denture box case k and drink ' . . . ' .

¢ suckand drn 2. Complete registration with: your name, gender, date of birth, address, phone
® Mouthcare sponge

number, type of plan, start date and signature on the application form.
3. Submit the form to hospital staff.

Please ask the hospital staff what you need.

. . . . . X Please refer to payment terms and inquiries on the back of the page.
2¢ Body shampoo and rinse-in shampoo are available in the bathroom.



